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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

) No. 1:14-md-02542 (VSB)
) No. 1:14-mc-02542 (VSB)

IN RE: KEURIG GREEN MOUNTAIN SINGLE-SERVE

COFFEE ANTITRUST LITIGATION DISTRIBUTION MOTION

N N N N N N N N

DECLARATION OF GRETCHEN EOFF IN SUPPORT
OF UNOPPOSED MOTION FOR DISTRIBUTION OF NET SETTLEMENT FUND

I, Gretchen Eoff, declare as follows:

1. I am a Senior Vice President of Operations of JND Legal Administration LLC
(“JND”), a nationally recognized legal administration firm. I have over fourteen years of
experience specializing in the administration of class action cases. JND was established in 2016
and has administered hundreds of class action cases since its inception.

2. This Declaration is based on my personal knowledge and information provided to
me by Counsel and experienced JND employees and, if called upon to do so, I could and would

testify competently thereto.

UPDATE ON SETTLEMENT ADMINISTRATION AND NOTICE PLAN

3. Pursuant to the Court’s Order dated On December 16, 2020 (ECF No. 1216,
“Preliminary Approval Order”), JND was retained as Claims Administrator to supervise and
administer the Class Notice Plan, as well as the processing of claims, in connection with the

Settlement' in the above-captioned action.

! All capitalized terms not otherwise defined herein have the meanings set forth in the Stipulation
and Agreement of Settlement, dated as of September 30, 2020 (ECF No. 1114, Ex. 1, the
“Stipulation”).
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4. As noted in the Declaration of Gretchen Eoff Regarding Settlement Administration
Status, dated March 10, 2022 (ECF No. 1724, “First Eoff Declaration’), JND has received a total
of 81,179 timely claims (77,693 online and 3,486 by mail) and 62 untimely claims, as of March 3,
2022. JND completed processing of the significant volume of proof of purchase documentation
claimants filed with their Claim Form(s).

5. JND has worked extensively with claimants filing a large volume of Keurig K-Cup
Portion Pack purchases (“bulk filers”). Because of the difficulty of locating invoices for purchases
for the entire Class Period, particularly for bulk filers, some claimants asked to be compensated at
the documented claims rate for claims attested by the claimant’s own records without external
support. After presentation to Special Master Farnan by Settlement Class Counsel, claimants were
given an opportunity to produce a verified transactional history together with a declaration from a
person with responsibility for keeping and reviewing purchase records. Pursuant to this procedure,
73 claimants produced additional support for their timely-filed claims, and 60 produced no support,

or support that was not sufficient to meet the standards identified to them after review of JND.

UPDATE ON TOLL-FREE TELEPHONE NUMBER AND EMAIL

6. JND maintains a toll-free telephone number for the Settlement (1-800-207-7160)
for Class Members to call and obtain information about the Settlement in addition to a Settlement
email address where they can contact JND with questions. JND continues to maintain the toll-free
telephone number and email address and will continue to promptly address emailed questions from
Class Members. First Eoff Declaration, 9 10.

7. As of February 9, 2023, JND has received 2,459 calls to the toll-free telephone

number and 4,268 emails to the Settlement email address.

UPDATE ON SETTLEMENT WEBSITE

8. The First Eoff Declaration also noted that JND established a Settlement website for
this case (www.KeurigIndirectPurchaserSettlement.com). JND continues to maintain the website.

The Settlement website contains a current status, the case deadlines, and important documents.
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0. As of February 9, 2023, the Settlement website has received 759,926 pageviews

from 501,127 unique users.

STATUS OF CLAIMS PROCESSING

10. As of December 8, 2022, IND received 81,372 Proofs of Claim (hereafter referred
to as “claims”) in connection with this Settlement.> JND has carefully reviewed, analyzed, and
processed all of these claims, and has responded to all claimant inquiries regarding the action, the
Settlement and the procedures for filing claims. JND has also been in close contact with Lead
Counsel to review the claim administration process. JND’s weekly statistics report is attached
hereto as Exhibit A.

11.  Additional detail regarding the status of claims is further detailed below:

a. PROPERLY DOCUMENTED CLAIMS: IJND has identified 76,625°

properly documented valid claims. These valid claims represent a Claim Value of
$67,234,251.16* These valid claims were calculated in the manner set forth in the Court-
approved Proposed Plan of Allocation (“Plan of Allocation”), included in the Notice.
Attached as Exhibit B-1 is a table detailing the 76,460 properly documented and timely
submitted claims. Attached as Exhibit B-2 is a table detailing the 165 properly
documented late claims. It is JND’s recommendation, and Plaintiffs concur, that the Court
approve all 76,460 timely and properly documented claims as identified in Exhibit B-1

and all 165 untimely and properly documented late claims as identified in Exhibit B-2.

2 Pursuant to the Preliminary Approval Order, Class Members who wanted to participate in the
Settlement were required to submit a Proof of Claim postmarked no later than July 15,2021. JND
reviewed all Proofs of Claim it received, timely and untimely, and finalized its determination of
which claims are authorized and which are ineligible.

3 This number includes 76,460 timely filed valid claims and 165 late but otherwise valid claims.

4 “Claim Value” reflects the total amount of K-Cup purchases, adjusted based on the Plan of
Allocation. See ECF No. 1323 at 181-182 (Plan of Allocation and Claim Form). This amount
includes timely filed, valid claims of $67,122,035.43 and Claim Value for late (but otherwise
valid) claims of $112,215.73.
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b. DEFICIENT AND INELIGIBLE CLAIMS: Many of the claims submitted

were incomplete, not signed, not properly documented, or were otherwise deficient. If a
claim was determined to be wholly deficient (for example, if the claim was missing
documentation for the entire claim, or if the claimant did not sign the claim, or if the
claimant did not provide enough information to calculate the Claim Value, or if the claim
was determined to have no value when calculated under the Court-approved Plan of
Allocation), JND sent the Claimant an Incomplete Claim Notice (Entire Claim). A sample
Incomplete Claim Notice (Entire Claim) is attached hereto as Exhibit C. If a claim was
determined to be partially deficient (for example, if the claimant was missing
documentation for some transactions, or did not supply some transactional information),
JND sent the claimant an Incomplete Claim Notice (Partial Claim). A sample Incomplete
Claim Notice (Partial Claim) is attached hereto as Exhibit D. JND mailed (or e-mailed in
the case of Electronic Claims) approximately 1,349 Incomplete Claim Notices (Entire
Claim) and approximately 167 Incomplete Claim Notices (Partial Claim) in connection
with claims filed throughout the Settlement administration. These Notices are referred to
collectively as “Incomplete Claim Notices.”

JND ultimately rejected 4,747 claims for the following reasons:

Reason for Rejection Number of Claims
Non-Compensable 1,028
Duplicates 3,197
Rejected/Fraud 522

See Exhibit E for a table detailing the deficient and ineligible claims. It is JND’s
recommendation that all 4,747 deficient and ineligible claims as identified in Exhibit E

be rejected.
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C.

BULK FILER CLAIMS: JND sent 133 additional notices to bulk filers. Of

those 133 bulk filers, 28 did not respond. The remaining 105 bulk filer claim responses

are summarized below with JND’s recommendation for handling Settlement payment

distribution:
Count Status JND’s Recommendation
73 Provided declaration and/or documentation that | Compensate at proof of purchase

proves purchases or explains any issues with
the claim data provided.

rate.

new documentation or information.

2 Declaration received that did not address the Compensate at no proof of
extrapolation issues in the claim data. purchase rate.

22 Provided declaration stating that receipts are no | Compensate at no proof of
longer available and indicated that claim data purchase rate.
spreadsheet was based on estimates.

8 Claimant responded but did not provide any Compensate at no proof of

purchase rate.

See Exhibit F for a table detailing the bulk filer claims.

12.  In anticipation of completing this Settlement administration, JND respectfully

requests that the Court reject as untimely any claims received after January 11, 2023, and any

responses to deficiency and/or rejection notices received after January 2, 2022.

13. Should the Court concur with JND’s determination concerning claim acceptance

and rejection, JND recommends the following distribution plan:

(a)

Per the Plan of Allocation, each Authorized Claimant shall be paid the

percentage of the Net Settlement Fund that each Authorized Claimant’s Claim Value bears

to the total Claim Value of all 76,460 properly documented and timely submitted claims

and 165 untimely and properly documented late claims, if the late claims are deemed valid

by the Court. Per the terms of the Settlement, no distribution will be made on a claim where

the potential distribution amount is less than $10.00.
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(b) In order to encourage Authorized Claimants to deposit their distribution
checks promptly, and to avoid or reduce future expenses relating to unpaid distribution
checks, all checks should bear the notation, “DEPOSIT PROMPTLY, VOID AND
SUBJECT TO RE-DISTRIBUTION 180 DAYS AFTER ISSUE DATE.” Similarly, all
other checks issued in connection with subsequent distributions shall bear the same
notation.

(c) If any funds remain in the Net Settlement Fund by reason of undeposited
checks, or otherwise, after the JND has made reasonable and diligent efforts to have
Authorized Claimants who are entitled to participate in the distribution of the Net
Settlement Fund deposit their distribution checks, any balance remaining in the Net
Settlement Fund six (6) months after the initial distribution of such funds shall be used: (i)
first, to pay any amounts mistakenly omitted from the initial distribution to Authorized
Claimants who would receive at least a $10.00 payment; (ii) second, to pay any additional
Notice and Settlement Administration Costs incurred in administering the Settlement; and
(111) finally, to make a second distribution to Authorized Claimants who cashed their checks
from the initial distribution and who would receive at least $10.00 from such second
distribution, after payment of the estimated costs or fees to be incurred in administering
the Net Settlement Fund and in making this second distribution, if such second distribution
is economically feasible. If six (6) months after such second distribution, if undertaken, or
if such second distribution is not undertaken, any funds shall remain in the Net Settlement
Fund after JND has made reasonable and diligent efforts to have Authorized Claimants
who are entitled to participate in this Settlement cash their checks, then such balance shall
be donated to the Consumer Reports, a national non-profit consumer advocacy
organization for investor protection.

(d) Authorized Claimants who do not deposit their distribution checks within
the time allotted will irrevocably forfeit all recovery from the Settlement unless good cause

1s shown. The funds allocated to all such stale-dated checks will be available for re-
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distribution to other Authorized Claimants in subsequent distributions, if such distributions
are determined to be economically feasible.

I declare under penalty of perjury under the laws of the United States of America
that the foregoing is true and correct.

Signed this 13th day of March 2023, in Seattle, Washington.

¢
g

GRETCHEN EOFF
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EXHIBIT A
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LEGAL
ADMINISTRATION

KEURIG INDIRECT PURCHASER ANTITRUST SETTLEMENT

SETTLEMENT STATISTICS
(as of February 2, 2023)

Cumulative to Date

1/8/2021-1/14/2021

1/15/2021-1/21/2021

1/22/2021-1/28/2021

Total Unique Visitors:

501,127

2,369

107,959

52,125

Total Views:

759,926

2,848

159,671

82,675

Cumulative to Date

1/8/2021-1/14/2021

1/15/2021-1/21/2021

1/22/2021-1/28/2021

Total Emails Received:

4,268

335

214

Cumulative to Date

1/8/2021-1/14/2021

1/15/2021-1/21/2021

a O O R =
O 9 09438
Cumulative to Date 1/8/2021-1/14/2021 1/15/2021-1/21/2021 1/22/2021-1/28/2021
Total IVR Calls: 2,459 25 179 125
A Dead 0

1/22/2021-1/28/2021

Total Online Claims Received (Prior to De-Duplication):

77,693

431

18,920

7,989

Total Paper Claims Received (Prior to De-Duplication):

3,486

0

16

199

Cumulative to Date

1/8/2021-1/14/2021

1/15/2021-1/21/2021

1/22/2021-1/28/2021

193

0

0

Cumulative to Date

1/8/2021-1/14/2021

1/15/2021-1/21/2021

1/22/2021-1/28/2021

Objections Received:

2

0

0

Cumulative to Date

1/8/2021-1/14/2021

1/15/2021-1/21/2021

1/22/2021-1/28/2021

Exclusions Received:

5

0

0
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1/29/2021-2/4/2021
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2/5/2021-2/11/2021

2/12/2021-2/18/2021

2/19/2021-2/25/2021

Total Unique Visitors:

35,986

24,621

19,229

17,085

Total Views:

56,008

38,562

27,556

27,091

1/29/2021-2/4/2021

2/5/2021-2/11/2021

2/12/2021-2/18/2021

2/19/2021-2/25/2021

Total Emails Received:

150

163

52

52

8 04-0948

1/29/2021-2/4/2021

2/5/2021-2/11/2021

2/12/2021-2/18/2021

2/19/2021-2/25/2021

Total IVR Calls:

70

48

35

68

1/29/2021-2/4/2021

2/5/2021-2/11/2021

2/12/2021-2/18/2021

2/19/2021-2/25/2021

Total Online Claims Received (Prior to De-Duplication):

3,569

3,056

2,015

2,400

Total Paper Claims Received (Prior to De-Duplication):

174

141

82

80

1/29/2021-2/4/2021

2/5/2021-2/11/2021

2/12/2021-2/18/2021

2/19/2021-2/25/2021

Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Deadline 0
1/29/2021-2/4/2021 2/5/2021-2/11/2021 2/12/2021-2/18/2021 2/19/2021-2/25/2021
Objections Received: 0 0 1 0
O Dead e 4 0
1/29/2021-2/4/2021 2/5/2021-2/11/2021 2/12/2021-2/18/2021 2/19/2021-2/25/2021
Exclusions Received: 0 0 0 0
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3/12/2021-3/18/2021

3/19/2021-3/25/2021

Total Unique Visitors:

21,023

8,686

7,119

5,549

Total Views:

31,054

16,031

14,035

12,895

2/26/2021-3/4/2021

3/5/2021-3/11/2021

3/12/2021-3/18/2021

3/19/2021-3/25/2021

Total Emails Received:

70

33

41

15

2/26/2021-3/4/2021

3/5/2021-3/11/2021

3/12/2021-3/18/2021

A 0 0 R B
8 94-0948
2/26/2021-3/4/2021 3/5/2021-3/11/2021 3/12/2021-3/18/2021 3/19/2021-3/25/2021
Total IVR Calls: 41 17 25 28
A Deadline |

3/19/2021-3/25/2021

Total Online Claims Received (Prior to De-Duplication):

1,678

1,143

1,848

1,477

Total Paper Claims Received (Prior to De-Duplication):

78

80

73

45

2/26/2021-3/4/2021

3/5/2021-3/11/2021

3/12/2021-3/18/2021

3/19/2021-3/25/2021

Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Deadline 0
2/26/2021-3/4/2021 3/5/2021-3/11/2021 3/12/2021-3/18/2021 3/19/2021-3/25/2021
Objections Received: 0 0 0 0
O Dead e 4 0
2/26/2021-3/4/2021 3/5/2021-3/11/2021 3/12/2021-3/18/2021 3/19/2021-3/25/2021
Exclusions Received: 0 0 0 0
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3/26/2021-4/1/2021 4/2/2021-4/8/2021 4/9/2021-4/15/2021 4/16/2021-4/22/2021
Total Unique Visitors: 3,727 6,044 8,987 7,068
Total Views: 8,972 10,453 15,624 12,963
A o(@ e . dire P
3/26/2021-4/1/2021 4/2/2021-4/8/2021 4/9/2021-4/15/2021 4/16/2021-4/22/2021
Total Emails Received: 15 10 24 20
A 0 0 R B
8 94-0948
3/26/2021-4/1/2021 4/2/2021-4/8/2021 4/9/2021-4/15/2021 4/16/2021-4/22/2021
Total IVR Calls: 11 20 15 24
A Deadline 0
3/26/2021-4/1/2021 4/2/2021-4/8/2021 4/9/2021-4/15/2021 4/16/2021-4/22/2021
Total Online Claims Received (Prior to De-Duplication): 990 1,563 2,416 1,940
Total Paper Claims Received (Prior to De-Duplication): 46 37 36 51
A A o O ed A O .
3/26/2021-4/1/2021 4/2/2021-4/8/2021 4/9/2021-4/15/2021 4/16/2021-4/22/2021
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Deadline 0
3/26/2021-4/1/2021 4/2/2021-4/8/2021 4/9/2021-4/15/2021 4/16/2021-4/22/2021
Objections Received: 0 0 0 0
O Deadline 4, 20
3/26/2021-4/1/2021 4/2/2021-4/8/2021 4/9/2021-4/15/2021 4/16/2021-4/22/2021
Exclusions Received: 0 0 0 0
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4/23/2021-4/29/2021 4/30/2021-5/6/2021 5/7/2021-5/13/2021 5/14/2021-5/20/2021
Total Unique Visitors: 5,907 3,324 3,018 9,982
Total Views: 11,136 7,356 6,299 14,987

A o(@ e . dire P

4/23/2021-4/29/2021 4/30/2021-5/6/2021 5/7/2021-5/13/2021 5/14/2021-5/20/2021

Total Emails Received: 36 49 22 25
A 0 0 R BER
3 04-0948

4/23/2021-4/29/2021 4/30/2021-5/6/2021 5/7/2021-5/13/2021 5/14/2021-5/20/2021

Total IVR Calls: 24 22 9 12
A Deadline 0

4/23/2021-4/29/2021 4/30/2021-5/6/2021 5/7/2021-5/13/2021 5/14/2021-5/20/2021
Total Online Claims Received (Prior to De-Duplication): 1,492 870 712 2,068
Total Paper Claims Received (Prior to De-Duplication): 31 37 27 1

A A o O ed A O .

4/23/2021-4/29/2021 4/30/2021-5/6/2021 5/7/2021-5/13/2021 5/14/2021-5/20/2021
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Deadline 0

4/23/2021-4/29/2021 4/30/2021-5/6/2021 5/7/2021-5/13/2021 5/14/2021-5/20/2021
Objections Received: 0 0 0 1

O Dead e 4 0

4/23/2021-4/29/2021 4/30/2021-5/6/2021 5/7/2021-5/13/2021 5/14/2021-5/20/2021

Exclusions Received: 0 0 0 4
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6/4/2021-6/10/2021

6/11/2021-6/17/2021

Total Unique Visitors:

9,748

4,768

9,211

6,270

Total Views:

16,856

10,204

13,839

11,591

5/21/2021-5/27/2021

5/28/2021-6/3/2021

6/4/2021-6/10/2021

6/11/2021-6/17/2021

Total Emails Received:

31

24

63

47

5/21/2021-5/27/2021

5/28/2021-6/3/2021

6/4/2021-6/10/2021

A 0 0 R B
8 94-0948
5/21/2021-5/27/2021 5/28/2021-6/3/2021 6/4/2021-6/10/2021 6/11/2021-6/17/2021
Total IVR Calls: 23 10 49 36
A Deadline 0

6/11/2021-6/17/2021

Total Online Claims Received (Prior to De-Duplication):

2,345

1,159

1,657

1,284

Total Paper Claims Received (Prior to De-Duplication):

44

53

30

53

5/21/2021-5/27/2021

5/28/2021-6/3/2021

6/4/2021-6/10/2021

6/11/2021-6/17/2021

Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Deadline 0
5/21/2021-5/27/2021 5/28/2021-6/3/2021 6/4/2021-6/10/2021 6/11/2021-6/17/2021
Objections Received: 0 0 0 0
O Dead e 4 0
5/21/2021-5/27/2021 5/28/2021-6/3/2021 6/4/2021-6/10/2021 6/11/2021-6/17/2021
Exclusions Received: 0 1 0 0
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7/2/2021-7/8/2021

7/9/2021-7/15/2021

Total Unique Visitors:

7,277

7,178

14,675

18,726

Total Views:

13,029

12,548

20,736

33,703

6/18/2021-6/24/2021

6/25/2021-7/1/2021

7/2/2021-7/8/2021

7/9/2021-7/15/2021

Total Emails Received:

34

77

103

302

6/18/2021-6/24/2021

6/25/2021-7/1/2021

7/2/2021-7/8/2021

A 0 0 R B
8 94-0948
6/18/2021-6/24/2021 6/25/2021-7/1/2021 7/2/2021-7/8/2021 7/9/2021-7/15/2021
Total IVR Calls: 38 42 79 158
A Deadline 0

7/9/2021-7/15/2021

Total Online Claims Received (Prior to De-Duplication):

1,794

1,798

2,687

7,718

Total Paper Claims Received (Prior to De-Duplication):

80

58

81

162

6/18/2021-6/24/2021

6/25/2021-7/1/2021

7/2/2021-7/8/2021

7/9/2021-7/15/2021

Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Deadline 0
6/18/2021-6/24/2021 6/25/2021-7/1/2021 7/2/2021-7/8/2021 7/9/2021-7/15/2021
Objections Received: 0 0 0 0
O Dead e 4 0
6/18/2021-6/24/2021 6/25/2021-7/1/2021 7/2/2021-7/8/2021 7/9/2021-7/15/2021
Exclusions Received: 0 0 0 0
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LEGAL
ADMINISTRATION

7/16/2021-7/22/2021

7/23/2021-7/29/2021

7/30/2021-8/5/2021

8/6/2021-8/12/2021

Total Unique Visitors:

4,696

2,309

1,295

906

Total Views:

8,772

3,501

1,822

1,209

7/16/2021-7/22/2021

7/23/2021-7/29/2021

7/30/2021-8/5/2021

8/6/2021-8/12/2021

Total Emails Received:

77

66

54

27

A 0 0 R B
3 04-0948
7/16/2021-7/22/2021 7/23/2021-7/29/2021 7/30/2021-8/5/2021 8/6/2021-8/12/2021
Total IVR Calls: 31 19 9 12
A Deadline 0
7/16/2021-7/22/2021 7/23/2021-7/29/2021 7/30/2021-8/5/2021 8/6/2021-8/12/2021
Total Online Claims Received (Prior to De-Duplication): 674 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 1,289 396 6 0
A A o O ed A O .
7/16/2021-7/22/2021 7/23/2021-7/29/2021 7/30/2021-8/5/2021 8/6/2021-8/12/2021
Total Late Claims Received (Prior to De-Duplication): 137 11 3 11
OB O Deadline 0
7/16/2021-7/22/2021 7/23/2021-7/29/2021 7/30/2021-8/5/2021 8/6/2021-8/12/2021
Objections Received: 0 0 0 0
O Deadline 4, 20
7/16/2021-7/22/2021 7/23/2021-7/29/2021 7/30/2021-8/5/2021 8/6/2021-8/12/2021
Exclusions Received: 0 0 0 0




Case 1:14-md-02542-VSB-SLC

LEGAL
ADMINISTRATION

8/13/2021-8/19/2021

8/20/2021-8/26/2021
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8/27/2021-9/02/2021

9/03/2021-9/09/2021

Total Unique Visitors:

744

653

1,872

4,218

Total Views:

960

865

1,553

3,718

8/13/2021-8/19/2021

8/20/2021-8/26/2021

8/27/2021-9/02/2021

9/03/2021-9/09/2021

8/13/2021-8/19/2021

8/20/2021-8/26/2021

8/27/2021-9/02/2021

Total Emails Received: 18 45 41 43
A 0 0 R BER
8 94-0948
8/13/2021-8/19/2021 8/20/2021-8/26/2021 8/27/2021-9/02/2021 9/03/2021-9/09/2021
Total IVR Calls: 11 17 20 32
A Deadline 0

9/03/2021-9/09/2021

Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A A o O ed A O .
8/13/2021-8/19/2021 8/20/2021-8/26/2021 8/27/2021-9/02/2021 9/03/2021-9/09/2021
Total Late Claims Received (Prior to De-Duplication): 2 2 0 2
OB O Deadline 0
8/13/2021-8/19/2021 8/20/2021-8/26/2021 8/27/2021-9/02/2021 9/03/2021-9/09/2021
Objections Received: 0 0 0 0
O Deadline 4, 20
8/13/2021-8/19/2021 8/20/2021-8/26/2021 8/27/2021-9/02/2021 9/03/2021-9/09/2021
Exclusions Received: 0 0 0 0




Case 1:14-md-02542-VSB-SLC

LEGAL
ADMINISTRATION

9/10/2021-9/16/2021

9/17/2021-9/23/2021
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9/24/2021-9/30/2021

10/1/2021-10/7/2021

Total Unique Visitors:

1,952

1,313

867

671

Total Views:

1,607

943

613

552

9/10/2021-9/16/2021

9/17/2021-9/23/2021

9/24/2021-9/30/2021

10/1/2021-10/7/2021

9/10/2021-9/16/2021

9/17/2021-9/23/2021

9/24/2021-9/30/2021

Total Emails Received: 21 49 37 24
A 0 0 R BER
8 94-0948
9/10/2021-9/16/2021 9/17/2021-9/23/2021 9/24/2021-9/30/2021 10/1/2021-10/7/2021
Total IVR Calls: 19 18 13 13
A Deadline 0

10/1/2021-10/7/2021

Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A A o O ed A O .
9/10/2021-9/16/2021 9/17/2021-9/23/2021 9/24/2021-9/30/2021 10/1/2021-10/7/2021
Total Late Claims Received (Prior to De-Duplication): 6 0 3 3
OB O Deadline 0
9/10/2021-9/16/2021 9/17/2021-9/23/2021 9/24/2021-9/30/2021 10/1/2021-10/7/2021
Objections Received: 0 0 0 0
O Deadline 4, 20
9/10/2021-9/16/2021 9/17/2021-9/23/2021 9/24/2021-9/30/2021 10/1/2021-10/7/2021
Exclusions Received: 0 0 0 0




Case 1:14-md-02542-VSB-SLC

LEGAL
ADMINISTRATION

10/8/2021-10/14/2021

10/15/2021-10/21/2021
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10/22/2021-10/28/2021

10/29/2021-11/4/2021

Total Unique Visitors:

518

525

680

484

Total Views:

449

435

580

416

10/8/2021-10/14/2021

10/15/2021-10/21/2021

10/22/2021-10/28/2021

10/29/2021-11/4/2021

Total Emails Received:

9

27

17

31

10/8/2021-10/14/2021

10/15/2021-10/21/2021

10/22/2021-10/28/2021

A 0 0 R B
8 94-0948
10/8/2021-10/14/2021 | 10/15/2021-10/21/2021 | 10/22/2021-10/28/2021 | 10/29/2021-11/4/2021
Total IVR Calls: 19 15 14 23
A Deadline |

10/29/2021-11/4/2021

Total Online Claims Received (Prior to De-Duplication):

0

0

Total Paper Claims Received (Prior to De-Duplication):

0

0

10/8/2021-10/14/2021

10/15/2021-10/21/2021

10/22/2021-10/28/2021

10/29/2021-11/4/2021

0

0

0

0

10/8/2021-10/14/2021

10/15/2021-10/21/2021

10/22/2021-10/28/2021

10/29/2021-11/4/2021

0

0

0

0

10/8/2021-10/14/2021

10/15/2021-10/21/2021

10/22/2021-10/28/2021

10/29/2021-11/4/2021

Exclusions Received:

0

0

0

0




Case 1:14-md-02542-VSB-SLC

LEGAL
ADMINISTRATION

11/5/2021-11/11/2021

11/12/2021-11/18/2021
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11/19/2021-11/25/2021

11/26/2021-12/2/2021

Total Unique Visitors:

431

546

348

402

Total Views:

346

459

283

335

11/5/2021-11/11/2021

11/12/2021-11/18/2021

11/19/2021-11/25/2021

11/26/2021-12/2/2021

Total Emails Received:

17

27

25

49

11/5/2021-11/11/2021

11/12/2021-11/18/2021

11/19/2021-11/25/2021

A 0 0 R B
8 94-0948
11/5/2021-11/11/2021 | 11/12/2021-11/18/2021 | 11/19/2021-11/25/2021 | 11/26/2021-12/2/2021
Total IVR Calls: 18 19 11 23
A Deadline |

11/26/2021-12/2/2021

Total Online Claims Received (Prior to De-Duplication):

0

0

Total Paper Claims Received (Prior to De-Duplication):

0

0

11/5/2021-11/11/2021

11/12/2021-11/18/2021

11/19/2021-11/25/2021

11/26/2021-12/2/2021

0

0

0

0

11/5/2021-11/11/2021

11/12/2021-11/18/2021

11/19/2021-11/25/2021

11/26/2021-12/2/2021

0

0

0

0

11/5/2021-11/11/2021

11/12/2021-11/18/2021

11/19/2021-11/25/2021

11/26/2021-12/2/2021

Exclusions Received:

0

0

0

0




Case 1:14-md-02542-VSB-SLC

LEGAL
ADMINISTRATION

12/3/2021-12/9/2021

12/10/2021-12/16/2021
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12/17/2021-12/23/2021

12/24/2021-12/30/2021

Total Unique Visitors:

416

476

328

382

Total Views:

304

380

258

294

12/3/2021-12/9/2021

12/10/2021-12/16/2021

12/17/2021-12/23/2021

12/24/2021-12/30/2021

Total Emails Received:

43

170

27

36

12/3/2021-12/9/2021

12/10/2021-12/16/2021

12/17/2021-12/23/2021

A 0 0 R B
8 94-0948
12/3/2021-12/9/2021 | 12/10/2021-12/16/2021 | 12/17/2021-12/23/2021 | 12/24/2021-12/30/2021
Total IVR Calls: 15 17 14 13
A Deadline |

12/24/2021-12/30/2021

Total Online Claims Received (Prior to De-Duplication):

0

0

0

Total Paper Claims Received (Prior to De-Duplication):

0

0

0

12/3/2021-12/9/2021

12/10/2021-12/16/2021

12/17/2021-12/23/2021

12/24/2021-12/30/2021

0

3

1

1

12/3/2021-12/9/2021

12/10/2021-12/16/2021

12/17/2021-12/23/2021

12/24/2021-12/30/2021

0

0

0

0

12/3/2021-12/9/2021

12/10/2021-12/16/2021

12/17/2021-12/23/2021

12/24/2021-12/30/2021

Exclusions Received:

0

0

0

0




Case 1:14-md-02542-VSB-SLC

LEGAL
ADMINISTRATION

12/31/2021-01/06/2022

1/07/2022-1/13/2022
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1/14/2022-1/20/2022

1/21/2022-1/27/2022

Total Unique Visitors:

401

546

484

514

Total Views:

306

473

422

418

12/31/2021-01/06/2022

1/07/2022-1/13/2022

1/14/2022-1/20/2022

1/21/2022-1/27/2022

12/31/2021-01/06/2022

1/07/2022-1/13/2022

1/14/2022-1/20/2022

Total Emails Received: 59 26 19 28
A 0 0 R BER
8 94-0948
12/31/2021-01/06/2022 | 1/07/2022-1/13/2022 1/14/2022-1/20/2022 1/21/2022-1/27/2022
Total IVR Calls: 16 38 22 26
A Dead |

1/21/2022-1/27/2022

Total Online Claims Received (Prior to De-Duplication):

0

Total Paper Claims Received (Prior to De-Duplication):

0

12/31/2021-01/06/2022

1/07/2022-1/13/2022

1/14/2022-1/20/2022

1/21/2022-1/27/2022

1

4

2

1

12/31/2021-01/06/2022

1/07/2022-1/13/2022

1/14/2022-1/20/2022

1/21/2022-1/27/2022

Objections Received:

0

0

0

0

12/31/2021-01/06/2022

1/07/2022-1/13/2022

1/14/2022-1/20/2022

1/21/2022-1/27/2022

Exclusions Received:

0

0

0

0




Case 1:14-md-02542-VSB-SLC

LEGAL
ADMINISTRATION

1/28/2022-2/03/2022

2/04/2022-2/10/2022
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2/11/2022-2/17/2022

2/18/2022-2/24/2022

Total Unique Visitors:

412

529

420

393

Total Views:

331

464

343

331

1/28/2022-2/03/2022

2/04/2022-2/10/2022

2/11/2022-2/17/2022

2/18/2022-2/24/2022

1/28/2022-2/03/2022

2/04/2022-2/10/2022

2/11/2022-2/17/2022

Total Emails Received: 29 30 26 21
A 0 0 R BER
8 94-0948
1/28/2022-2/03/2022 2/04/2022-2/10/2022 2/11/2022-2/17/2022 2/18/2022-2/24/2022
Total IVR Calls: 16 15 19 20
A Dead |

2/18/2022-2/24/2022

Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A R ad A |
1/28/2022-2/03/2022 2/04/2022-2/10/2022 2/11/2022-2/17/2022 2/18/2022-2/24/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Dead 0
1/28/2022-2/03/2022 2/04/2022-2/10/2022 2/11/2022-2/17/2022 2/18/2022-2/24/2022
Objections Received: 0 0 0 0
O Dead 4, 20
1/28/2022-2/03/2022 2/04/2022-2/10/2022 2/11/2022-2/17/2022 2/18/2022-2/24/2022
Exclusions Received: 0 0 0 0




Case 1:14-md-02542-VSB-SLC Document 2022-1

LEGAL
ADMINISTRATION

2/25/2022-3/3/2022

Filed 03/14/23

3/4/12022-3/10/2022
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3/11/2022-3/17/2022

3/18/2022-3/24/2022

Total Unique Visitors:

480

565

363

350

Total Views:

404

481

285

280

2/25/2022-3/3/2022

3/4/2022-3/10/2022

3/11/2022-3/17/2022

3/18/2022-3/24/2022

Total Emails Received:

35

31

30

11

2/25/2022-3/3/2022

3/4/2022-3/10/2022

3/11/2022-3/17/2022

a O O R =
8 9 0948
2/25/2022-3/3/2022 3/4/2022-3/10/2022 3/11/2022-3/17/2022 3/18/2022-3/24/2022
Total IVR Calls: 16 27 9 11
A Dead |

3/18/2022-3/24/2022

Total Online Claims Received (Prior to De-Duplication):

Total Paper Claims Received (Prior to De-Duplication):

2/25/2022-3/3/2022

3/4/2022-3/10/2022

3/11/2022-3/17/2022

3/18/2022-3/24/2022

0

0

2/25/2022-3/3/2022

3/4/2022-3/10/2022

3/11/2022-3/17/2022

3/18/2022-3/24/2022

Objections Received: 0 0 0 0
0 Dead 4, 20
2/25/2022-3/3/2022 3/4/2022-3/10/2022 3/11/2022-3/17/2022 3/18/2022-3/24/2022
Exclusions Received: 0 0 0 0
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LEGAL
ADMINISTRATION

3/25/2022-3/31/2022

4/01/2022-4/07/2022

4/08/2022-4/14/2022

4/15/2022-4/21/2022

Total Unique Visitors:

383

788

348

381

Total Views:

301

665

275

293

3/25/2022-3/31/2022

4/01/2022-4/07/2022

4/08/2022-4/14/2022

4/15/2022-4/21/2022

Total Emails Received:

32

31

29

26

3/25/2022-3/31/2022

4/01/2022-4/07/2022

4/08/2022-4/14/2022

. O O R =
O 9 0948
3/25/2022-3/31/2022 4/01/2022-4/07/2022 | 4/08/2022-4/14/2022 | 4/15/2022-4/21/2022
Total IVR Calls: 10 24 21 13
A Dead 0

4/15/2022-4/21/2022

Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A A R d A 0
3/25/2022-3/31/2022 4/01/2022-4/07/2022 | 4/08/2022-4/14/2022 | 4/15/2022-4/21/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Dead 0
3/25/2022-3/31/2022 4/01/2022-4/07/2022 | 4/08/2022-4/14/2022 | 4/15/2022-4/21/2022
Objections Received: 0 0 0 0
O Dead 4, 20
3/25/2022-3/31/2022 4/01/2022-4/07/2022 | 4/08/2022-4/14/2022 | 4/15/2022-4/21/2022
Exclusions Received: 0 0 0 0
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LEGAL
ADMINISTRATION

4/22/2022-4/28/2022

4/29/2022-5/05/2022

5/6/2022-5/12/2022

5/13/2022-5/19/2022

Total Unique Visitors:

673

381

411

1,094

Total Views:

605

321

341

916

4/22/2022-4/28/2022

4/29/2022-5/05/2022

5/6/2022-5/12/2022

5/13/2022-5/19/2022

Total Emails Received:

39

18

19

20

4/22/2022-4/28/2022

4/29/2022-5/05/2022

5/6/2022-5/12/2022

a O O R =
8 94-0948
4/22/2022-4/28/2022 | 4/29/2022-5/05/2022 5/6/2022-5/12/2022 5/13/2022-5/19/2022
Total IVR Calls: 12 14 12 16
A Dead 0

5/13/2022-5/19/2022

Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A R d A 0
4/22/2022-4/28/2022 | 4/29/2022-5/05/2022 5/6/2022-5/12/2022 5/13/2022-5/19/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Dead 0
4/22/2022-4/28/2022 | 4/29/2022-5/05/2022 5/6/2022-5/12/2022 5/13/2022-5/19/2022
Objections Received: 0 0 0 0
O Dead 4, 20
4/22/2022-4/28/2022 | 4/29/2022-5/05/2022 5/6/2022-5/12/2022 5/13/2022-5/19/2022
Exclusions Received: 0 0 0 0
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LEGAL
ADMINISTRATION

5/20/2022-5/26/2022

5/27/2022-6/02/2022

6/03/2022-6/09/2022

6/10/2022-6/16/2022

Total Unique Visitors:

313

244

251

336

Total Views:

253

186

207

265

5/20/2022-5/26/2022

5/27/2022-6/02/2022

6/03/2022-6/09/2022

6/10/2022-6/16/2022

5/20/2022-5/26/2022

5/27/2022-6/02/2022

6/03/2022-6/09/2022

Total Emails Received: 22 30 18 31
A 0 0 R BER
8 94-0948
5/20/2022-5/26/2022 | 5/27/2022-6/02/2022 | 6/03/2022-6/09/2022 | 6/10/2022-6/16/2022
Total IVR Calls: 6 11 10 19
A Dead |

6/10/2022-6/16/2022

Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A R ad A |
5/20/2022-5/26/2022 | 5/27/2022-6/02/2022 | 6/03/2022-6/09/2022 | 6/10/2022-6/16/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Dead 0
5/20/2022-5/26/2022 | 5/27/2022-6/02/2022 | 6/03/2022-6/09/2022 | 6/10/2022-6/16/2022
Objections Received: 0 0 0 0
O Dead 4, 20
5/20/2022-5/26/2022 | 5/27/2022-6/02/2022 | 6/03/2022-6/09/2022 | 6/10/2022-6/16/2022
Exclusions Received: 0 0 0 0
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LEGAL
ADMINISTRATION

6/17/2022-6/23/2022

6/24/2022-6/30/2022

7/01/2022-7/07/2022

7/08/2022-7/14/2022

Total Unique Visitors:

235

229

335

299

Total Views:

190

189

290

249

6/17/2022-6/23/2022

6/24/2022-6/30/2022

7/01/2022-7/07/2022

7/08/2022-7/14/2022

Total Emails Received:

21

34

19

38

A 0 0 R B
3 94-0948
6/17/2022-6/23/2022 | 6/24/2022-6/30/2022 | 7/01/2022-7/07/2022 | 7/08/2022-7/14/2022
Total IVR Calls: 16 16 12 9
A Dead |
6/17/2022-6/23/2022 | 6/24/2022-6/30/2022 | 7/01/2022-7/07/2022 | 7/08/2022-7/14/2022
Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A R ad A |
6/17/2022-6/23/2022 | 6/24/2022-6/30/2022 | 7/01/2022-7/07/2022 | 7/08/2022-7/14/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Dead 0
6/17/2022-6/23/2022 | 6/24/2022-6/30/2022 | 7/01/2022-7/07/2022 | 7/08/2022-7/14/2022
Objections Received: 0 0 0 0
O Dead 4, 20
6/17/2022-6/23/2022 | 6/24/2022-6/30/2022 | 7/01/2022-7/07/2022 | 7/08/2022-7/14/2022
Exclusions Received: 0 0 0 0
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LEGAL
ADMINISTRATION

7/15/2022-7/21/2022

7/22/2022-7/28/2022

7/29/2022-8/04/2022

8/05/2022-8/11/2022

Total Unique Visitors:

276

297

319

1,073

Total Views:

202

217

238

927

7/15/2022-7/21/2022

7/22/2022-7/28/2022

7/29/2022-8/04/2022

8/05/2022-8/11/2022

Total Emails Received: 13 35 3 7
A 0 0 R B
3 94-0948
7/15/2022-7/21/2022 | 7/22/2022-7/28/2022 | 7/29/2022-8/04/2022 | 8/05/2022-8/11/2022
Total IVR Calls: 4 12 9 14
A Dead |
7/15/2022-7/21/2022 | 7/22/2022-7/28/2022 | 7/29/2022-8/04/2022 | 8/05/2022-8/11/2022
Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A R d A 0
7/15/2022-7/21/2022 | 7/22/2022-7/28/2022 | 7/29/2022-8/04/2022 | 8/05/2022-8/11/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Dead 0
7/15/2022-7/21/2022 | 7/22/2022-7/28/2022 | 7/29/2022-8/04/2022 | 8/05/2022-8/11/2022
Objections Received: 0 0 0 0
O Dead 4, 20
7/15/2022-7/21/2022 | 7/22/2022-7/28/2022 | 7/29/2022-8/04/2022 | 8/05/2022-8/11/2022
Exclusions Received: 0 0 0 0
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LEGAL
ADMINISTRATION

8/12/2022-8/18/2022

8/19/2022-8/25/2022

8/26/2022-9/01/2022

9/02/2022-9/08/2022

Total Unique Visitors:

801

522

425

386

Total Views:

659

419

318

277

8/12/2022-8/18/2022

8/19/2022-8/25/2022

8/26/2022-9/01/2022

9/02/2022-9/08/2022

Total Emails Received:

2

14

10

12

A 0 0 R B
3 94-0948
8/12/2022-8/18/2022 | 8/19/2022-8/25/2022 | 8/26/2022-9/01/2022 | 9/02/2022-9/08/2022
Total IVR Calls: 12 7 6 7
A Dead |
8/12/2022-8/18/2022 | 8/19/2022-8/25/2022 | 8/26/2022-9/01/2022 | 9/02/2022-9/08/2022
Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A R d A 0
8/12/2022-8/18/2022 | 8/19/2022-8/25/2022 | 8/26/2022-9/01/2022 | 9/02/2022-9/08/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Dead 0
8/12/2022-8/18/2022 | 8/19/2022-8/25/2022 | 8/26/2022-9/01/2022 | 9/02/2022-9/08/2022
Objections Received: 0 0 0 0
O Dead 4, 20
8/12/2022-8/18/2022 | 8/19/2022-8/25/2022 | 8/26/2022-9/01/2022 | 9/02/2022-9/08/2022
Exclusions Received: 0 0 0 0
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LEGAL
ADMINISTRATION

9/09/2022-9/15/2022

9/16/2022-9/22/2022

9/23/2022-9/29/2022

9/30/2022-10/06/2022

Total Unique Visitors:

393

380

359

360

Total Views:

292

276

272

261

9/09/2022-9/15/2022

9/16/2022-9/22/2022

9/23/2022-9/29/2022

9/30/2022-10/06/2022

Total Emails Received: 9 3 12 9
A 0 0 R B
3 04-0948
9/09/2022-9/15/2022 9/16/2022-9/22/2022 9/23/2022-9/29/2022 9/30/2022-10/06/2022
Total IVR Calls: 17 3 5 9
A Dead |
9/09/2022-9/15/2022 9/16/2022-9/22/2022 9/23/2022-9/29/2022 9/30/2022-10/06/2022
Total Online Claims Received (Prior to De-Duplication): 0 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0 0
A A R d A 0
9/09/2022-9/15/2022 9/16/2022-9/22/2022 9/23/2022-9/29/2022 9/30/2022-10/06/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0 0
OB O Dead 0
9/09/2022-9/15/2022 9/16/2022-9/22/2022 9/23/2022-9/29/2022 9/30/2022-10/06/2022
Objections Received: 0 0 0 0
O Dead 4, 20
9/09/2022-9/15/2022 9/16/2022-9/22/2022 9/23/2022-9/29/2022 9/30/2022-10/06/2022
Exclusions Received: 0 0 0 0
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JND

LEGAL
ADMINISTRATION

SETTLEMENT WEBSITE
(www.KeurigindirectPurchaserSettlement.com)

10/07/2022-10/13/2022

10/14/2022-10/20/2022

10/21/2022-10/27/2022

Total Unique Visitors:

370

318

462

Total Views:

255

249

375

SETTLEMENT EMAIL (info@KeurigindirectPurchaserSettlement.com)

10/07/2022-10/13/2022

10/14/2022-10/20/2022

10/21/2022-10/27/2022

Total Emails Received: 14 4 11
CALLS TO SETTLEMENT TOLL-FREE NUMBER
(1-833-794-0948)

10/07/2022-10/13/2022 10/14/2022-10/20/2022 10/21/2022-10/27/2022
Total IVR Calls: 3 6 5

CLAIMS (Deadline: July 15, 2021)

10/07/2022-10/13/2022

10/14/2022-10/20/2022

10/21/2022-10/27/2022

Total Online Claims Received (Prior to De-Duplication):

Total Paper Claims Received (Prior to De-Duplication):

LATE CLAIMS (Received After July 15, 2021)

10/07/2022-10/13/2022

10/14/2022-10/20/2022

10/21/2022-10/27/2022

Total Late Claims Received (Prior to De-Duplication):

OBJECTIONS (Deadline: May 17, 2021)

10/07/2022-10/13/2022

10/14/2022-10/20/2022

10/21/2022-10/27/2022

Objections Received:

0

EXCLUSIONS (Deadline: May 14, 2021)

10/07/2022-10/13/2022

10/14/2022-10/20/2022

10/21/2022-10/27/2022

Exclusions Received:
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LEGAL
ADMINISTRATION

10/28/2022-11/03/2022

11/04/2022-11/10/2022

11/11/2022-11/17/2022

Total Unique Visitors:

339

262

325

Total Views:

274

207

258

10/28/2022-11/03/2022

11/04/2022-11/10/2022

11/11/2022-11/17/2022

Total Emails Received: 9 7 15
A 0 0 R B
3 04-0948
10/28/2022-11/03/2022 11/04/2022-11/10/2022 11/11/2022-11/17/2022
Total IVR Calls: 8 2 2
A Dead |
10/28/2022-11/03/2022 11/04/2022-11/10/2022 11/11/2022-11/17/2022
Total Online Claims Received (Prior to De-Duplication): 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0
A A R d A 0
10/28/2022-11/03/2022 11/04/2022-11/10/2022 11/11/2022-11/17/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0
OB O Dead 0
10/28/2022-11/03/2022 11/04/2022-11/10/2022 11/11/2022-11/17/2022
Objections Received: 0 0 0
O Dead 4, 20
10/28/2022-11/03/2022 11/04/2022-11/10/2022 11/11/2022-11/17/2022
Exclusions Received: 0 0 0
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LEGAL
ADMINISTRATION

11/18/2022-11/24/2022

11/25/2022-12/01/2022

12/02/2022-12/08/2022

Total Unique Visitors:

268

497

581

Total Views:

220

439

506

11/18/2022-11/24/2022

11/25/2022-12/01/2022

12/02/2022-12/08/2022

Total Emails Received: 11 8 13
A 0 0 R B
3 04-0948
11/18/2022-11/24/2022 11/25/2022-12/01/2022 12/02/2022-12/08/2022
Total IVR Calls: 2 7 4
A Dead |
11/18/2022-11/24/2022 11/25/2022-12/01/2022 12/02/2022-12/08/2022
Total Online Claims Received (Prior to De-Duplication): 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0
A A R d A 0
11/18/2022-11/24/2022 11/25/2022-12/01/2022 12/02/2022-12/08/2022
Total Late Claims Received (Prior to De-Duplication): 0 0 0
OB O Dead 0
11/18/2022-11/24/2022 11/25/2022-12/01/2022 12/02/2022-12/08/2022
Objections Received: 0 0 0
O Dead 4, 20
11/18/2022-11/24/2022 11/25/2022-12/01/2022 12/02/2022-12/08/2022
Exclusions Received: 0 0 0
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LEGAL
ADMINISTRATION

SETTLEMENT WEBSITE

(www.KeurigindirectPurchaserSettlement.com)

12/09/2022-12/15/2022

12/16/2022-12/22/2022

12/23/2022-12/29/2022

Total Unique Visitors:

1,740

2,029

939

Total Views:

1,646

1,894

845

SETTLEMENT EMAIL (info@KeurigindirectPurchaserSettlement.com)

12/09/2022-12/15/2022

12/16/2022-12/22/2022

12/23/2022-12/29/2022

Total Emails Received:

18

22

15

CALLS TO SETTLEMENT TOLL-FREE NUMBER
(1-833-794-0948)

12/09/2022-12/15/2022

12/16/2022-12/22/2022

12/23/2022-12/29/2022

Total IVR Calls:

18

19

5

CLAIMS (Deadline: July 15, 2021)

12/09/2022-12/15/2022

12/16/2022-12/22/2022

12/23/2022-12/29/2022

Total Online Claims Received (Prior to De-Duplication):

[=)

o

o

Total Paper Claims Received (Prior to De-Duplication):

LATE CLAIMS (Received After July 15, 2021)

12/09/2022-12/15/2022

12/16/2022-12/22/2022

12/23/2022-12/29/2022

Total Late Claims Received (Prior to De-Duplication):

0

OBJECTIONS (Deadline: May 17, 2021)

12/09/2022-12/15/2022

12/16/2022-12/22/2022

12/23/2022-12/29/2022

Objections Received:

0

EXCLUSIONS (Deadline: May 14, 2021)

12/09/2022-12/15/2022

12/16/2022-12/22/2022

12/23/2022-12/29/2022

Exclusions Received:

0
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LEGAL
ADMINISTRATION

12/30/2022-01/05/2023

01/06/2023-01/12/2023

01/13/2023-01/19/2023

Total Unique Visitors:

767

17,245

1,313

Total Views:

665

16,055

1,178

12/30/2022-01/05/2023

01/06/2023-01/12/2023

01/13/2023-01/19/2023

Total Emails Received: 10 148 24
A O O R B
8 94-0948
12/30/2022-01/05/2023 01/06/2023-01/12/2023 01/13/2023-01/19/2023
Total IVR Calls: 9 135 10
A PDead 0
12/30/2022-01/05/2023 01/06/2023-01/12/2023 01/13/2023-01/19/2023
Total Online Claims Received (Prior to De-Duplication): 0 0 0
Total Paper Claims Received (Prior to De-Duplication): 0 0 0
A A = d A 0
12/30/2022-01/05/2023 01/06/2023-01/12/2023 01/13/2023-01/19/2023
Total Late Claims Received (Prior to De-Duplication): 0 0 0
OB 0 Dead 0
12/30/2022-01/05/2023 01/06/2023-01/12/2023 01/13/2023-01/19/2023
Objections Received: 0 0 0
0 Dead 4, 20
12/30/2022-01/05/2023 01/06/2023-01/12/2023 01/13/2023-01/19/2023
Exclusions Received: 0 0 0




Case 1:14-md-02542-VSB-SLC Document 2022-1 Filed 03/14/23 Page 30 of 30

LEGAL
ADMINISTRATION

SETTLEMENT WEBSITE

(www.KeurigindirectPurchaserSettlement.com)

01/20/2023-01/26/2023

01/27/2023-02/02/2023

Cumulative to Date

Total Unique Visitors:

716

514

501,127

Total Views:

602

440

759,926

SETTLEMENT EMAIL (info@KeurigIndirectPurchaserSettlement.com)

01/20/2023-01/26/2023

01/27/2023-02/02/2023

Cumulative to Date

Total Emails Received:

21

22

4,268

CALLS TO SETTLEMENT TOLL-FREE NUMBER
(1-833-794-0948)

01/20/2023-01/26/2023

01/27/2023-02/02/2023

Cumulative to Date

Total IVR Calls:

9

2,459

CLAIMS (Deadline: July 15, 2021)

01/20/2023-01/26/2023

01/27/2023-02/02/2023

Cumulative to Date

Total Online Claims Received (Prior to De-Duplication):

[=)

o

77,693

Total Paper Claims Received (Prior to De-Duplication):

3,486

LATE CLAIMS (Received After July 15, 2021)

01/20/2023-01/26/2023

01/27/2023-02/02/2023

Cumulative to Date

Total Late Claims Received (Prior to De-Duplication):

0

193

OBJECTIONS (Deadline: May 17, 2021)

01/20/2023-01/26/2023

01/27/2023-02/02/2023

Cumulative to Date

Objections Received:

0

2

EXCLUSIONS (Deadline: May 14, 2021)

01/20/2023-01/26/2023

01/27/2023-02/02/2023

Cumulative to Date

Exclusions Received:

0

5
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For Purchases Made in Repealer

For Purchases Made in Non-Repealer States or

Timely Claims States or Territories Territories
Number of Cups Claim Value Number of Cups Claim Value
Fully Documented Claims 139,166,791| $58,305,075.64 83,355,441 $2,487,056.74

Unproven Purchase, Proof of

Brewer

2,097,174,472

$1,992,539.07

6,712,630,327,420

$4,134,588.43

Unproven Purchase, No Proof of

Brewer

4,312,674

$38,751.25

410,199,053,555

$164,024.30
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For Purchases Made in Repealer

For Purchases Made in Non-Repealer States or

Untimely Claims States or Territories Territories
Number of Cups Claim Value Number of Cups Claim Value
Fully Documented Claims 12,660 $6,353.15 23,916 $931.74
Unproven Purchase, Proof of
Brewer 90,493,515 $89,252.34 75,080,979 $15,324.88
Unproven Purchase, No Proof of
Brewer 0 $0.00 11,763,066 $353.62
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KEURIG INDIRECT PURCHASERS ANTITRUST SETTLEMENT KEU
C/0 JND LEGAL ADMINISTRATION
P.O.B0Xx 91382
SEATTLE, WA 98111-9333
www.KeurigIndirectPurchaserSettlement.com

December 3, 2021 Deadline to Respond: January 2, 2022

[Claimant Name]
[Claimant Address]

Claim ID No: [JND Claim Number]

RE: KEURIG INDIRECT PURCHASERS ANTITRUST SETTLEMENT
INCOMPLETE INFORMATION (CLAIM FORM)

Dear [Claimant Name]:

You submitted a claim in the Keurig Indirect Purchasers Settlement. However, the information provided
on your Claim Form is insufficient to complete the processing of your claim.

You must provide a Claim Form with the following information to complete your claim:

. Portion of the Claim Period during which you purchased the Keurig K-Cup Portion Pack(s);
. Number of Keurig K-Cup Portion Packs purchased;
. Price paid for the Keurig K-Cup Portion Packs;

. Number of cups in each Keurig K-Cup Portion Pack purchased;

. The state where you purchased the Keurig K-Cup Portion Packs; and

. The brand name of Keurig K-Cup Portion Packs purchased;

. Sign, print your name, and date the enclosed Claim Form signature page (Page 4 of the

Claim Form).

You must complete the attached Claim Form with all the required information and return your
response by email to info@KeuriglndirectPurchaserSettlement.com or mail to the address at the top of
this letter.

If we do not receive your response by the deadline at the top of this letter, your claim may be
determined ineligible.

For additional information regarding the Settlement, please visit the Settlement Website at
www.KeuriglndirectPurchaserSettlement.com.

Sincerely,

SETTLEMENT ADMINISTRATOR
Keurig Indirect Purchaser Settlement
info@KeurigIndirectPurchaserSettlement.com
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EXHIBIT D
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KEURIG INDIRECT PURCHASERS ANTITRUST SETTLEMENT KEU
C/0 JND LEGAL ADMINISTRATION
P.O.B0Xx 91382
SEATTLE, WA 98111-9333
www.KeurigIndirectPurchaserSettlement.com

December 3, 2021 Deadline to Respond: January 2, 2022

[Claimant Name]
[Claimant Address]

Claim ID No: [JND Claim Numbe]

RE: KEURIG INDIRECT PURCHASERS ANTITRUST SETTLEMENT
INCOMPLETE INFORMATION (CLAIM FORM)

Dear [Claimant Name]:

You submitted a claim in the Keurig Indirect Purchasers Settlement. However, the information provided
on your Claim Form is insufficient to complete the processing of your claim.

You must provide a Claim Form with the following information to complete your claim:

. Portion of the Claim Period during which you purchased the Keurig K-Cup Portion Pack(s);
. Number of Keurig K-Cup Portion Packs purchased;

. Price paid for the Keurig K-Cup Portion Packs;

. Number of cups in each Keurig K-Cup Portion Pack purchased;

. The state where you purchased the Keurig K-Cup Portion Packs; and

. The brand name of Keurig K-Cup Portion Packs purchased.

You must complete the attached Claim Form with all the required information and return your
response by email to info@KeuriglndirectPurchaserSettlement.com or mail to the address at the top of
this letter.

If we do not receive your response by the deadline at the top of this letter, your claim may be
determined ineligible.

For additional information regarding the Settlement, please visit the Settlement Website at
www.KeuriglndirectPurchaserSettlement.com.

Sincerely,

SETTLEMENT ADMINISTRATOR
Keurig Indirect Purchaser Settlement
info@XKeurigIndirectPurchaserSettlement.com
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Rejected Claim Summary

Reason for Rejection Number of Claims

Non-Compensable 1,028
Duplicates 3,197
Rejected/Fraud 522

Total 4,747
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For Purchases Made in Repealer

For Purchases Made in Non-Repealer States or

Bulk Claims States or Territories Territories
Number of Cups Claim Value Numbe of Cups Claim Value
Fully Documented Claims 132,562,766| $55,026,662.46 80,319,645 $2,379,415.66
Unproven Purchases, Proof of
Brewer 50,658 $7,539.72 527,202 $8,394.58
Unproven Purchases, No proof of
Brewer 37,071 $505.66 112,357 $248.98




